The Transplant Institute
© METHODIST DALLAS

MyChart Patient Portal

MyChart offers patients personalized and secure online access to portions of their
medical records. It enables you to securely use the internet to help manage and receive
information about your health. With MyChart, you can use the internet to:

Request medical appointments

View your health summary

View test results

Request prescription renewals

Communicate electronically and securely with your physician office’s care
team.

Your provider is able to determine which types of test results are able to be accessed
through MyChart. Further, tests of a sensitive nature are not released to MyChart.

Your test results are released to your MyChart account after a physician has reviewed
them. This is generally within three to seven days.

MyChart is a free service offered to our patients.

All you have to do is register!

1.
2.
3.

Go to MyChart.MethodistHealthSystem.org.

Click on “Sign Up Now” under “New User?”

If you have an activation code, enter it here alone with your Social
Security number and date of birth. (If don’t have an activation code or
have lost yours, you can click on “Request Online” under “No
Activation Code?” Then complete the form.)

Enter what you’d like to use for your username and password, as well
as a security question and answer.

Decide if you’d like to opt in for email or text notifications.

Accept the terms and conditions.
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