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Purpose: To provide guidance to the transplant team regarding a standardized process of canceling

patient procedures to ensure patient safety

Policy: All procedures that are canceled within 48 hours of the scheduled time will be communicated and

documented as follows:

e Face-to face communication between Coordinator and Scheduler, where feasible

Person-to person telephone calls

Telephone Encounter

EMR Result Notes should not be used to communicate this.

Telephone call to patient by the Transplant Coordinator notifying them of cancellation
Telephone call to the Scheduling Department to notify of cancellation
All communication will be timely and will be appropriately documented in the EMR as a

If a procedure is canceled >48 hours before it is scheduled, the Scheduler may be notified via an EMR

Message

For all canceled procedures, regardless of timeframe, it is the responsibility of the sender to follow-up to

ensure cancellation
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