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Purpose: To ensure safety and consistency in the Kidney, Pancreas and Liver Transplant Coordinator call

scheduling process.
Policy:
1. One transplant coordinator is on call at all times.

2. Call will be paid at the hourly rate determined by MDMC HR department.

3. Individuals taking a paid time off (PTO) or who are on scheduled vacation time may choose whether

or not to be on call.

4. Call begins at 8:30 a.m. for Liver program and 12:00 pm for the Kidney program on the scheduled call
day. The coordinator on call begins to receive “on call pay” at 4:30 p.m. Call ends at 8:30 a.m. for Liver
program and 12:00 pm for the Kidney program on the day the call is scheduled to end.

5. If the Transplant Coordinator feels fatigued at any time, regardless of the number of hours worked,
another Transplant Coordinator, Clinical Program Manager or the Director of Clinical Operations will be

notified and will accept calls.

6. If a coordinator has started to work a case, they will finish that case even if their call period ends (to

promote continuity of care) if possible.
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